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WHAT YOU NEED TO KNOW ABOUT Al |1
RWK AND MANAGED SERVICES \

This month, let's review why our customers have chosen

us, and why you should hold our feet to the fire as our

customer to consistently deliver on these key
value-propositions of have RWK IT Services as a
managed service provider. Businesses often choose
managed IT services for several compelling reasons.
Managed services offer a systematic approach to
managing an organization's IT needs that includes
outsourcing daily management responsibilities and
technical support as a strategic method for improving

operations and cutting expenses. Here are some of the

key reasons businesses opt for managed IT services:

1. Cost Efficiency

Managed services provide a more predictable cost structure through fixed monthly fees. This allows businesses to budget
effectively, avoiding the variable costs associated with managing IT in-house. Additionally, it reduces the need for large

capital expenditures on IT infrastructure and reduces staffing costs.

2. Proactive Support and Maintenance

MSPs focus on proactive maintenance, meaning they can often prever}'ssues before they become serious problems,
/t . /
reducing downtime and the associated costs. Continuous monitori /f management of IT systems help to ensure that

performance remains optimal and that issues are resolved 5W|ftly \

3. Scalability

Managed IT services can scale to meet the growing needs of a business. As a business expands, its IT needs will change,
and an MSP can provide additional resources and support in an efficient and cost-effective manner. This scalability helps

ensure that IT capabilities align with business needs at all stages of growth.
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4. Enhanced Security

With the increasing frequency and complexity of cyber threats,'maintaiping robust security measures is

crucial. MSPs provide advanced security tools and protocols, regular uplgateé/énd proactive threéf&e;ééti@-~-
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services to protect businesses from security breaches and data loss.

5. Access to Expertise

Managed service providers (MSPs) offer access to specialized professionals who have the expertise and experience
across various IT areas. This means businesses can benefit from the latest technology and skilled expertise without th"e__

expense and challenge of finding and retaining top-tier staff.

6. Focus on Core Business

Outsourcing IT management to an MSP allows a business to focus on its core competencies rather than getting
sidetracked by complex IT decisions and operations. This can lead to improved productivity and efficiency as the

business can concentrate on what it does best.

7.Compliance and Risk Management
MSPs understand regulatory compliance issues and can ensure that your IT systems are in compliance with

the relevant laws and regulations. This is particularly important for businesses in industries such as

healthcare, finance, and legal where data handling and s;g/ ity are heavily regulated.

"/
8. Improved IT Infrastructure Managen ,
F j_"/
Managed services often use robust tools for managing fé;uflfl'-'F‘infrastructure, which can lead to better

management of assets. This includes more effective use of hardware and software, leading to improved IT

lifecycle management.
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9. Disaster Recovery and Business continuity

MSPs can help businesses plan and implement robust disaster recovery (DR) and business continuity (BC)
plans. This ensures that the business can continue operating and quickly recover in the event of a disaster
/1;//4,
. i
10. Latest Technology and Innovation (NG

MSPs stay at the forefront of technology trends and innovations. Partnering with an MSP gives businesses access to

or unexpected interruption.

the latest technology without substantial investments in equipment and training, keeping them modern and
competitive. Huge on the hoy_iz"c/m now for Latest Technology are the use of Al Learning Language Model systems
such as Microsoft Copilot and Chat GPT. Also you can include Microsoft 365 online in this topic. As users of Microsoft

365 online, we can say that each week we learn about a new efficiency using MS 365 online.

By opting for managed IT services, businesses can achieve greater efficiency, enhanced security, and better
cost management while accessing high-level expertise and industry-leading technologies. These advantages

make managed IT services an attractive option for businesses looking to optimize their IT operations.

FUNNY CORNER TEAM CELEBRATIONS

What's the best way to learn about computers? Kaylee is celebration both a birthday

Answer: Bit by bit. and anniversary this month!!

Why did the PowerPoint presentation cross the road? .
Answer: To get to the other slide.

Why did the computer spy get fired?

Answer: She couldn't hack it.

Why are people afraid of computers?
Answer: They byte. Birthday May 10
Anniversary May 11
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